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FREQUENTLY ASKED QUESTIONS 

The following FAQ document can includes a number of answers to Membership queries relating to the 
hotel redevelopment and changes to the Club Memberships for the 2016 season. 

 
Where is the Ticket Office located? 
 
As a result of the Hotel redevelopment, the Ticket Office has been relocated to Car Park 1, on the corner 
of Talbot Road and Brian Statham Way (the Ticket Office is only accessible from the road). To manage 
Membership queries and ticket requests, a ticket office point is located in the Honours Room within the 
Pavilion (first floor). 
 
Additionally the entrance gates for Members have changed slightly and will be located between the 

Pavilion and The Point, by the Indoor Cricket Centre and on Gate 5 on Brian Statham Way. The entrance 

gates when you arrive at the ground will be clearly signposted and if you have any problems, our 

stewards will be on hand to point you in the right direction. 

Will there be any noise disruption during match days? 

Yes. Unfortunately there will be some noise disruption on match days throughout the season due to the 

hotel redevelopment. However, we are working hard with our Construction Partner to keep the noise to 

a minimum and apologise for any inconvenience this may cause.  

Can I sit in Stand A? 

Unfortunately Stand A (excluding A6 and A7 - outside the Red Rose building)  will be closed for the early 

stages of the 2016 season due to the hotel redevelopment and we aim to open this section as soon as 

possible. If you would like more information on the construction, please email membership@lccc.co.uk 

or call 0161 868 6740. 

Where will the Club shop be? 

As a result of the hotel redevelopment, the Squirrel shop has closed. The Kukri shop within the Indoor 

Cricket Centre, is undergoing a redevelopment which will be opening in late April/early May. We 

apologise for any inconvenience this may cause and are working closely with our Retail Partner Kukri to 

deliver the new shop as soon as possible. 
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Can I park at Emirates Old Trafford on match day? 

Due to the ongoing Hotel development, car parking will be limited.  

Car parking will continue to operate the same as last season, with Car Park 2 reserved for VIPs, Red Rose 

Members and our disabled customers. Car Park 3 will remain unaffected by the development, however 

due to limited parking availability Car Park 3 may prove busier than the previous season. 

For our disabled customers, we will continue to operate the flexible bay system to ensure that demand 

for disabled parking is met, wherever possible parking will be retained on Car Park 2. However we will 

also create additional spaces closer to the Indoor Cricket Centre entrance gate to provide access to 

Stand C and the shop. 

It is easy to get to Emirates Old Trafford by public transport. The stadium is situated on the outskirts of 

Manchester City Centre and has an extensive network of public transport links operating within walking 

distance to the stadium. Due to limited parking we urge all customers to arrive by public transport 

during match days.  

Metrolink information: www.metrolink.co.uk or 0161 205 2000 

Bus Travel Information: www.tfgm.com or  0871 200 2233 

New Club Partner Heineken 

Following a pouring rights tender process during the close season, Heineken have been appointed as the 

Club’s pouring rights partner moving forward. Fosters, Strongbow and John Smiths will be available on 

the outside bars whilst Heineken have also committed to work with local Manchester breweries, such as 

JW Lees, Frederick Robinsons and Joseph Holt, to provide a range of premium cask ales and craft beers 

to the Club. 

Beer Tasting 

In addition to the change, the Club will be hosting a local guest beers tasting event during the opening 

game of the season against Nottinghamshire (Sunday 17th April). The event is exclusive for all Members, 

and will be available in the Members Suite.   

Wine Tasting 

A wine tasting experience will also be available to Red Rose Members during the first game of the 

season (available in the Red Rose suite from 3.30pm), followed by additional guest wines which will be 

available at different stages throughout the 2016 season. 

Food and drink discounts for Members have also been upgraded for the 2016 season and will be 

accessible from every bar across the ground (not just the Members areas). To receive the food and 
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drinks discount, Members must be able to produce their 2016 Membership cards for every food and 

drink transaction.  For full details, call 0161 282 4000 or email membership@lccc.co.uk.  

Will other areas be affected by the construction? 

The upper floor Red Rose building will also be unavailable as the LCCC Foundation will be utilising this space 

due to the Club shop relocation and development of the museum, although the middle floor of the Red Rose 

Suite, with full balcony access, is open as usual for Members. 

Space for a new museum is being created alongside the refurbishment of the Kukri shop, details to be 

announced. This is the first phase of creating a museum at the Club which will see ongoing 

improvements over the next few years.   

Our Heritage displays in the Long Room are also being updated with the latest changes expected to be 

completed very early in the coming cricket season. 

When will the Members AGM be held? 

The 2016 AGM has been confirmed for the 18th April to take place in the Indoor Cricket Centre at 

6:30pm, meanwhile the date for the Members’ Forum is still to be announced. 

Any  other Business? 

As per last year, 2016 Members will receive daily emails on the morning of each Specsavers County 

Championship match with squad news, highlights, interviews, weather updates and important car-

parking notices. If you don’t currently receive emails from the Club, please email 

membership@lccc.co.uk 

As always, scorecards will be available to purchase around the ground. They will be available in the 

Pavilion, the 1864 Suite, C Stand Bar, the Members Food and Bar Areas, the Atrium Bar and in the new 

shop once opened. 

The LCB Handbook will be available at the Pavilion Reception and will be charged at £5 each. 


