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Minutes of the 3rd meeting of the LCCC Members Representative Group 2017 (number 
7 for Minute reference) 
 
Held at Emirates Old Trafford Cricket Ground on 5th September 2017 at 15:30pm 

Present (MRG):          Amanda Fearn, Nathan Boroda, Daniel Kupusarevic, Tony Rimmer, 
Tony McFarlane, Mike Poole, Keith Hayhurst, David Maguire, Stephen 
Wilson, Tony Shaw, Michael Holdsworth, Chris Bent 

Present (LCCC):         Daniel Gidney (Chief Executive), Justin Hopwood (Sales & Marketing 
Director), Jonathon Nuttall (Head of Cricket Sales), Liz Cooper (Head 
of Key Accounts), Michael Hewson (HGI General Manager), Phil 
Johnston (Senior Membership Executive)    

Apologies:                  Philip Clarke 

 

1 Minutes of Meeting of 5th September  2017 

1.1 Minutes of the previous MRG meeting were reviewed and accepted. 

2 Meeting notes 

2.7.1 

 

 

 

 

 

 

 

 

 

 

 

 

LCCC 2018 Membership cost/value/categories – 

Various members of the MRG expressed to the Club that the increase in 
2018 Membership came as a shock to Members. The MRG reported back 
that the voice of some of the membership was suggesting that some may 
not renew for 2018 due to the increase.  

The Club explained that the two year membership provided a price freeze 
on membership costs which also in turn offers 2019 Ashes priority. The 
MRG expressed concern that LCCC Life Members are not given the highest 
priority. JH confirmed that he would look at this. 

Feedback from other Members regarding the two year membership deal 
linked to Ashes priority tickets was that it was nothing more than an attempt 
to generate more income in 2018 by the Club.   

DG refuted this point and clarified that nobody had to buy a two year 
membership. For some people Ashes priority is very important, for others it 
is not at all. 

Justin Hopwood explained that the Club went through a review process 
based on number of days of cricket included in the memberships, and 
combining this with sustainable financial as well as other benefits, felt that 
the price rise of 5% (slightly less in some cases and slightly more in other) 
represented fair value for money. Direct debit options are also available to 
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2.7.1.1 

 

2.7.1.2 

 

all members. 

The MRG also expressed concern that despite being asked for their views 
regarding the 2018 membership structure, none of their ideas had been 
introduced. 

Where possible the Club has added value to the Membership for example 
with additional guest ticket vouchers and two year memberships with a 
frozen two year price. JH happy to discuss further with CB 

Whilst issues were raised regarding adult membership price, it was noted 
by the MRG that £25 for a junior membership is a fantastic price but the 
Club would benefit from some specific targeted literature for 18 years olds 
for 2 year deal. 

Although other county clubs offer cheaper Membership for all competitions 
and better seating in some cases, Daniel Gidney explained that LCCC has 
some of the best facilities in the country and offer a different type of product 
to other counties.  

Action: Keith Hayhurst to ask other counties for details regarding what is 
included in their membership costs. 

Action:The Club to include a specific communication on Member’s 
newsletter regarding pricing.  

2.7.2 Hilton Garden Inn Opening -  

Michael Hewson, the General Manager of the new Hilton Garden Inn at 
Emirates Old Trafford, came to talk to the MRG about the hotel. 

The hotel is a franchise but run by the Club and all staff are employed by 
the Club. The hotel will open late August and Members and other guests 
have visited for show rounds already.  

A 10% discount is offered to Members on all accommodation, food and 
beverage on production of the Members card. There is also an online code 
for discount as well.  

The hotel offers a continental breakfast or a full English breakfast for £13.00 
or inclusive in a B&B rate. Breakfast is available to non- residents as well.  

Facilities within the hotel include free parking for residents, Sky TV in all 
rooms and on site gym and laundry service.  

Lunch for non-residents will be trialled at the last game of the season, 
against Surrey. 

In addition, JH confirmed that there would be some special offers coming 
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out to members to stay in the hotel, as well have a tour of the property. 

The aesthetics of the tunnel under A stand is something that will be looked 
at through the winter. The hotel is also exploring a Sunday lunch option and 
stadium tour package. 

2.7.3 Red Rose Suite press announcement -  

The MRG raised concerns around the perception that was given by the 
Chairman’s interview with the Manchester Evening News regarding the 
development of the Red Rose Suite.  

The MRG stated that there is a small group of Members who adore the Red 
Rose suite and when decisions are made about the building, their needs 
should be taken into account as much as possible.  

Daniel Gidney explained that there is currently no funding available to 
develop the building. The position of the Club has not changed and once a 
plan is in place, this will be shared with the MRG. It was also stated that the 
Chairman would be confirming this and re-enforcing these points in the 
members forum. The MRG expressed real concern that this sounded very 
much like it was being told what would happen rather than being part of a 
consultation process. 

DG confirmed that this was not the case. 

2.7.4 

2.7.4.1 

 

 

 

 

 

 

 

 

 

2.7.4.2 

Future of the MRG –  

Daniel Gidney would like to arrange a summary email on how the MRG can 
be re-freshed by the 31st of March. Daniel suggested maybe creating a core 
group of 8 MRG representatives on a 3 year term with  4 of them  on a two 
year term to help rotate members.  

The Club would like to improve diversity in terms of gender and minority 
groups and a rotation system may help to encourage this. It was noted that 
from the last recruitment process there was not the ability to do this from 
the applications received.  

The MRG stated that it would like to provide feedback on how it saw a 
future Group. Daniel Gidney said that he was happy for this to be fed into 
the process.  

Action: AF to organise a process for the MRG to collate thoughts regarding 
improvements for the next Group.   

The MRG discussed creating an independant annual report that goes to the 
board following the close of the season. This would cover Governance and 
Accountability performance for the three year period.  

Action: AF to provide report for the Board before the end of the current 
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Group’s tenure. 

2.7.5 Outstanding Items –  

As the end of the season is approaching the MRG would like a report back 
on all outstanding MRG actions. It expressed concern at the time it took for 
some of these actions to be completed. It was also noted that previous 
meeting organisation had failed to go through these items  

One note that is not on the action list is the issue of wind at the back of E 
stand. Daniel Gidney explained however that this is to do with the structural 
engineer design itself so provides a very difficult challenge. 

Action: AK to collate update and circulate. 

  

2.7.6 Suggestion Box –  

Whilst the suggestion box has worked well, it would be beneficial if the date 
and subject were added to the form.  

Action: PJ to update suggestion box form with date and subject. 

3 A.O.B 

3.7.1 

 

 

 

3.7.2 

 

 

 

 

 

 

 

 

1. A member of the MRG raised concern after an experience in the 
Members suite on a match day. His payment card was taken from him for 
payment and contactless payment was made, without the member of staff 
checking that this was ok. He also over heard the staff complaining that 
they had had only a twenty minute break when working a 6-7 hour shift. 

Action: PA to investigate bar training/practice as well as break timings.  

2.  Tony Shaw made a formal statement regarding the Club’s international 
resale/returns ticketing policy with a view to offering greater flexibility. The 
item was a sensitive one as the Club was dealing with a member of the 
MRG regarding this issue.  The reasoning behind this is that tickets are 
frequently purchased many months in advance, often at a considerable cost 
and purchaser circumstances can change within that period. Increased 
vendor flexibility might encourage people to purchase tickets earlier.  

The club explained that there are issues with secondary sites selling tickets 
and the Club are exploring a ticket resale platform with its ticketing supplier 
and will update the MRG on progress at the next meeting. The Club will not 
tolerate anyone selling tickets for profit and its current policy is in line with 
the ECB. 
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3.7.3 3.  The Championship pennant is currently missing. The MRG have raised 
this issue over the last few years and remain concerned that such an 
important historical item is not visible in the Long Room. 

Action: Keith Hayhurst to investigate.  

4 Dates of Next Meetings 

4.7.1  4th December 2017 (the same day as the Christmas meal)  

Minute Ref SUMMARY OF ACTIONS  

2.3.3 Mix of Audiences – the Club will review ticket sales in Stand A 
and speak to the safety officer 

 

2.3.5 Guttering under the 1864 Suite – smashed glass falling into 
middle balcony – Alice to report to maintenance to explore 
sealing the 1864 balcony and possibly boxes as well as via the 
guttering to prevent spills during the off season 

 

2.3.6 Players – some Lancs players don’t seem to acknowledge the 
crowd (Pavilion) when they leave the pitch – the Club will 
consider the best way of raising this 

 

2.3.8 Ladies Matches / Second X1 – to raise profile HC will look to 
add the women’s matches to the fixture list, subject to us having 
the fixture list in time 

The 2017 

 Lancashire 

Thunder fixtures 

were included on 

the printed 

fixture list and 

on the LCCC 

Website. The 

2017 Second XI 

fixtures were 

included on the 

LCCC Website. 

2.3.10 (see 
also 2.4.6) 

Stand naming – further communication on thoughts around 
naming stands incorporating famous previous players can 
continue into 2017 

 

2.3.11 Paper towels in the toilets – Alice to look at the issue of 
providing more paper towels or install an additional hand dryer 

 

2.3.13 Spin – MRG would like to have more than one page in Spin – Two pages 

have been 



  

 

Lancashire County Cricket Club – Members Representative Group 

Signed by Chair:   Page 6 

 

AF to consider this and report back to HC allocated to 

the MRG for 

the next Spin. 

2.3.16 Tannoy Announcements – Alice to look into the issue of 
volume and clarity and raise with the ops team to review over 
the winter months 

Work over the 

season has 

improved the 

clarity of the 

PA. 

2.3.18 Website – JH & HC to keep members updated of progress LCCC Marketing, 

Website Agency 

(Prodo) and the 

MRG Comms 

Champions 

(Tony Shaw and 

Chris Bent) met 

on 17th August. 

 This session 

went really well 

and Prodo were 

tasked with 

taking away all 

the actions to 

put together a 

plan for 

implementation.  

2.4.6 (see 
also 
2.3.10) 

 

Naming of Stands - DG and JH to prepare a wider paper on 
player recognition within the ground to the LCCC Board and 
report back to MRG 

 

2.5.4 Second XI and Women’s 2017 Fixtures – Justin to liaise with 
Hollie to ensure that these fixtures are made easy to find on the 
LCCC website and publicised where possible during fixtures 
and around the ground. 

The 2017 

 Lancashire 

Thunder fixtures 

were included on 

the printed 

fixture list and 

on the LCCC 

Website. The 
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2017 Second XI 

fixtures were 

included on the 

LCCC Website. 

 

2.5.4 Members AGM Minutes - Daniel to check with Julie if these 
had been completed so they can be issued out. 

 

2.5.8 MRG Champions - Champions to provide summary information 
for their theme to CB to enable an update communication for 
members 

 

2.5.9 Process Improvement Exercise – JH to consider whether 
TR’s offer would be of benefit for the Club 

JH and TR to 

arrange 

meeting to 

discuss. 

2.6.3 Decision to move the 9th of July T20 to Liverpool CC – 
LCCC to include in their communications to members the 
support they are giving to Manchester post the Arena tragedy 

This was 

communicated 

2.6.5 Lancaster Suite on a match day – The Club will look at this 
matter in order to come up with a solution in order to ensure 
that it is only Lancaster Members that have access to the 
Lancaster Suite. 

 

2.6.6 Champions feedback – July MRG only meeting to discuss how 
the process is working. HC to put email addresses for each 
Champion onto the website 

This is now on 

the website 

2.7.1.1 LCCC 2018 Membership cost/value/categories – Keith 
Hayhurst to ask other counties for details regarding what is 
included in their membership costs. 

 

2.7.1.2 LCCC 2018 Membership cost/value/categories – The Club  
to include a specific communication on Member’s newsletter 
regarding pricing. 

 

2.7.4.1 Action: AF to organise a process for the MRG to collate 
thoughts regarding improvements for the next Group.   

 

2.7.4.2 Action: AF to provide report for the Board before the end of the 
current Group’s tenure. 

 

2.7.5 Action: AK to collate update and circulate copy of outstanding  
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items from previous meetings 

2.7.6 Suggestion Box – PJ to update suggestion box form with date 
and subject.  

Added to form 

3.7.1 Action - PA to investigate bar training/practice as well as break 
timings.  

 

3.7.3 Action- Keith Hayhurst to investigate the location of the 
Championship Pennant. 

 

 
Colour Code:   
 
Green background  Action complete – item to be removed following approval of minutes. 
 
Yellow background  Ongoing action. 

White background  A new action from the most current minutes  

 
 


