
 

 
 

Part Time Night Receptionist 
Hotel  

3 Nights out of 7 Nights (Includes Weekends) 
11pm-7am 

 Attractive salary and benefits 

Emirates Old Trafford offers the unique combination of an award-winning and multi-purpose venue 

with a Club that is iconic for sport both locally and globally and redevelopment has led to a new era 

offering award winning facilities not available elsewhere. Our Hilton Garden Inn Hotel opened in the 

summer of 2017and will now enhance the impressive conference and event facilities already 

offered. The Hilton Garden Inn Emirates Old Trafford offers accommodation for business and leisure 

and has 150 bedrooms including 85 pitch-facing rooms most with balconies, residents’ gym, 

restaurant, coffee shop and business centre. 

We are looking for an enthusiastic, energetic and professional Night Receptionist. This is a part time 

role working 3 out of 7 nights, this will include weekends. 

The Role 
To provide night-hour reception services for Guests to contribute to an overall excellent experience 
from check-in through to check-out and complete audits as required. 

 Ensure an efficient reception experience for all Guests, including check-in and check-out 

 Complete audit procedures as directed by the Night Manager 

 Ensure a positive outcome for any guest queries in an efficient and timely manner 

 Ensure that the Night Manager and other relevant team members are kept fully aware of 
any relevant feedback from guests 

 Assist with other departments as necessary (F&B, Bar, Room Service, Housekeeping, 
Maintenance) 

 Monitor all CCTV, FLS panels for the hotel & stadium and liaise with on-site Security, Fire 
Team, Emergency Services 

 Deal with any car parking issues and barriers 

 Act as Fire Marshall in the event of an emergency 
 

Experience Required 

 Previous experience in Front Office within a hotel (ideally nights) 

 Knowledge of hotel property management systems 

 Previous experience of Front Office Management Systems 

 Previous experience with cash handling 

 Good level of IT skill 

 Commitment to delivering a high level of customer service 

 Positive attitude and good communication skills 

 Flexible to work night shifts 

 Ability to work on own and as part of a team 

 Excellent grooming standards 
 
 
If you wish to apply for the role then please contact humanresources@lccc.co.uk with a copy of your 
CV. 

mailto:humanresources@lccc.co.uk

